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AWS + Dynatrace with AHEAD

Unifying Cloud Agility with Intelligent Observability

As enterprises accelerate their adoption of AWS, the complexity of operating at scale
grows. Applications span hybrid environments, teams face pressure to modernize quickly,
and organizations must balance innovation with cost efficiency and security.

AHEAD brings together the strengths of AWS'’s industry-leading cloud platform and
Dynatrace’s Al-driven observability to give enterprises the confidence to run faster, more
securely, and with greater efficiency. By aligning our AWS expertise with Dynatrace’s
automation and insight, we help organizations maximize the value of their cloud
investments and deliver reliable, differentiated digital experiences.
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AWS Premier Tier Partner & 2024 AWS 2024 & 2025 Dynatrace NORAM Partner
Healthcare Partner of the Year with a of the Year award winner with deep
Strategic Collaboration Agreement, experience in migrations, Saas adoption,
6 Competencies, and 450+ certifications. and ecosystem integrations.
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A consultative approach backed by Proven success guiding Fortune 500
outcome-oriented engineering and enterprises across industries including
managed services that scale. Healthcare, Finance, Retail, and

Manufacturing.


https://www.ahead.com/news/ahead-awarded-a-2024-aws-partner-award/
https://www.ahead.com/news/ahead-awarded-a-2024-aws-partner-award/
https://www.ahead.com/news/ahead-wins-dynatrace-north-america-partner-of-the-year-award-for-second-consecutive-year/
https://www.ahead.com/news/ahead-wins-dynatrace-north-america-partner-of-the-year-award-for-second-consecutive-year/

Client Challenges We Solve

CHALLENGE

OUR SOLUTION

Cloud spend is hard to
control without clear
visibility.

AHEAD combines FinOps expertise with AWS cost analytics
and Dynatrace observability to eliminate idle waste and align
investments with business goals.

Application downtime
and latency disrupt
customer experience.

Dynatrace’s Al-driven monitoring layered onto AWS workloads
enables proactive detection, rapid root-cause analysis, and
resilient digital platforms.

Cloud migration and
modernization create
operational blind spots.

AHEAD builds observability into AWS migrations from day one,
reducing risk and accelerating transformation.

Developers lose time
managing infrastructure
instead of building
applications.

AHEAD engineers AWS-based developer platforms enhanced with
Dynatrace telemetry, giving teams automated environments and
freeing them to focus on innovation.

AHEAD's Approach

We are accountable from strategy through execution, with services built to advise,
transform, and operate at scale.
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Strategic consultative Outcome enablement Managed services
services to guide your services deliver results designed to enable
transformation at every maturity level scale

or adoption phase

AHEAD IP & ACCELERATORS

Advisory & Transformation

+ Cloud Migration & Modernization: Align business and IT strategy to seamlessly move
workloads to AWS with Dynatrace observability built in.

» Data & Al Platforms: Harness AWS data services with Dynatrace telemetry to turn raw
data into trustworthy, actionable insights.

» Observability Health Checks: Analyze environments, uncover gaps, and design
frameworks for proactive monitoring.



Operations & Managed Services

 Cloud Networking & Security: Secure hybrid environments while enabling scalable, high-
performance connectivity.

« Automation & AlOps: Leverage Dynatrace Davis Al and AWS automation services to

reduce MTTR, minimize alert fatigue, and speed remediation.

* ServiceNow & Ecosystem Integration: Tie observability into CMDB, ITOM, and automation
workflows for closed-loop operations.

Proof of Performance
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80%

Improved cloud spend
visibility by 80% for a
global medical device
provider with AWS

+ Dynatrace FinOps
integration.

~

40%

Increased developer
productivity by 40%
for a major airline
through AWS platform
engineering enhanced
with Dynatrace
monitoring.

15 Days

Reduced end-to-end
cloud deployment
times by 15 days for a
leading manufacturer,
streamlining AWS
builds with automated

observability pipelines.

Work with Us

The path to cloud agility requires more than AWS expertise or an observability platform in
isolation. It takes the integration of both, engineered with scale and sustainability in mind.

With AHEAD, organizations gain a partner who not only implements technology but ensures
it delivers measurable business outcomes. Together with AWS and Dynatrace, we help
enterprises operate smarter, innovate faster, and deliver exceptional digital experiences.
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Learn more at


https://www.thinkahead.com/public-cloud/

