
Why AHEAD for Dynatrace

Solution Brief

As a leading partner in observability and performance management, AHEAD leverages 
Dynatrace’s AI-driven insights and automation to deliver comprehensive observability 
strategies across diverse platforms, applications, and cloud environments. Our deep 
partnerships with leading OEMs and cloud providers (AWS, Azure, GCP), along with our 
elite standings with ServiceNow, VMware, Cisco, and others, ensure end-to-end solution 
alignment and simplified vendor landscapes.

Elevate Your Observability with AHEAD’s Expertise

Comprehensive Observability Expertise: We advise, design, implement, and 
manage robust observability strategies with Dynatrace’s AI-driven insights and 
automation.

Broader Ecosystem Integration: Our deep partnerships with leading OEMs  
and cloud providers ensure end-to-end solution alignment and simplified vendor 
landscapes. 

Accelerated Outcomes at Scale: Proven track record executing complex Dynatrace 
migrations from on-prem to cloud environments at global enterprises.

Reduced MTTR & Improved Efficiency: Standardized frameworks, proprietary 
accelerators, and advanced telemetry pipelines deliver faster mean time to 
detect/respond and streamline operational costs. 

Cultural Adoption & Enablement: Dedicated enablement services ensure 
teams quickly master Dynatrace capabilities, reinforcing sustained operational 
improvements, productivity boosts, and proactivity in addressing issues  
before they impact end-users. 



Client Challenges 

Ensuring Application 
Performance & 
Availability

Identifying & 
Preventing  
Security Risks

Proactively  
Detecting &  
Resolving Issues

Reducing 
Operational Costs

Accelerating 
Digital 
Transformation

Strategic advisory 
services to guide 

your transformation

Outcome-oriented 
services to 

accelerate impact

Managed services 
designed to  
enable scale

AHEAD’s Approach 

Accountable from strategy through execution

ADVISE TRANSFORM OPERATE

Solutions / Service Portfolio 

Health Check, Discovery, & Gap Analysis: Conduct health checks on existing 
Dynatrace environments and provide gap analysis with architectural 
recommendations for new feature enablement and compliance.

Compliance, Security, & Reporting Capabilities: Ensure regulatory compliance 
and provide robust security and reporting capabilities.

Managed to SaaS Migrations: Expertise in cloud migrations with AWS, Azure,  
and GCP.

ServiceNow Integration: Deep integrations in CMDB, ITOM, discovery, dependency 
mapping, HAM/SAM, and more.



Automation & AIOps: Intelligent event correlation (Davis AI) and integration with 
leading automation frameworks to minimize alert fatigue and streamline resolution.

Staff Augmentation: Enhance your organization’s capacity to monitor, 
troubleshoot, and optimize systems by providing specialized expertise and  
scalable support.

Holistic Visibility & Security Posture: Integrate observability 
data into a single pane, enhancing both operations and 
security responsiveness.

From Detection to Remediation: Unlike traditional managed 
services, we don’t just identify issues—our engineering and 
architectural expertise helps fix root causes.

Future-Ready Innovation: Embrace next-gen capabilities 
(AIOps, Observability-as-Code, and SRE practices) to keep  
pace with evolving market demands.
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Learn more at  

www.ahead.com

Work with AHEAD 

Take control of your application performance and user experience with Dynatrace, 
the leading observability platform designed for today’s complex IT environments. See 
firsthand how Dynatrace’s AI-driven insights and automated root- cause analysis can 
help you detect and resolve issues before they impact your business. Get in touch with 
us today to discover how AHEAD and Dynatrace can optimize your operations, reduce 
downtime, and deliver exceptional digital experiences.


